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President’s Message

The Council of the College of Denturists of Ontario

began 2007 with enthusiasm.

n February, Council and non-Council members met to develop a

strategic plan for the College. A full day of discussion, facilitated by

Ruth Armstrong of Vision Management Services, raised awareness of

the commitment required by the College and Council to develop and

expand the profession.

As follow-up to the planning session,
Vision Management Services has present-
ed an outline of the plan for review by
Council as the next step towards imple-
menting the plan. With this road map of
intention and executables the College can
take positive actions towards achieving
the goals of the profession and broaden-

ing the scope of practice for members.

The Complaints Committee has been
active right from the start of the New
Year, continuing to stream complaints
through two intake subcommittees,
which is more in line with the provincial
government’s new suggested guidelines.
They then met as a group to render deci-

sions and close files.

The Registration Committee together
with the Qualifying Exam Committee has
orchestrated a third run of the Clinical
Exam. Five candidates from the
2006—2007 year were presented with
another opportunity to take the clinical

exam. Two candidates were successful

and have now entered the profession.

The Qualifying Exam Committee contin-
ues its review of the written component
of the Entry to Practice Exam. The com-
mittee’s intention is to identify areas of
the exam where improvements and
streamlining techniques can be applied.
This exercise will result in a more effi-
cient test, presenting a truer evaluation of

candidates’ knowledge.

The QE Committee met with Dr. Dwight
Harley who is a psychometric profession-
al lecturing out of the University of
Alberta. Dr. Harley advised the commit-
tee on areas of the written exam which

should be reviewed for improvement.

Nancy Storey attended the Association of
Test Publishers conference in California.
The Quality Assurance Continuing
Competency program is preparing to
develop review and test modules for
practice areas of deficit identified by QA
assessments. On return from the confer-

ence Nancy produced a report, which

supported the advice given by Dr. Harley
to the Qualifying Exam Committee. The

Patient Relations Committee issued the
latest version of the College Contact,
which was distributed to members in

February.

Much has been achieved in the third
quarter of the 2006-2007 Council year.
The final quarter is expected to be even
busier. Election notices have been distrib-
uted for Districts 1 and 2; the centralized
database has been launched and is in use
internally; pre-authorized payments and
credit card payments are finally an
option for members for this year’s regis-
tration renewal; a code of ethics and

bylaw changes are to be drafted.

Thank you for everyone’s efforts in
bringing about all of these changes. Good
things are generally achieved by the ener-
gies of people working and planning

together.

Continue the good work.

Gregory Mittler, DD

President
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Registrar’s Report

As you will learn from the reports of the chairs,

the committees have been very active in fulfilling the mandate of the College.

n addition to the meetings and actions of the committees, the College

has conducted two discipline hearings, a strategic planning session, a

supplemental clinical qualifying examination, and published and

distributed to members the latest issue of the College Contact, notice of

elections, as well as notice of certificate renewal.

A decision of a discipline panel resulted
in the revocation of a member’s certifi-
cate of registration. The College wel-
comed two new members upon the suc-
cessful completion of the recent qualify-

ing examination.

The office is preparing for certificate
renewal. The new database has been
launched and, for the first time, the

College will offer payment of fees by

credit card.

The Executive Committee, through the
efforts of the Deputy Registrar, has been
working on development of a Code of

Ethics and Conduct for Council, an

important document outlining the prin-
ciples through which Council and the
members of Council carry out their
responsibilities to the College and the
public.

A full day strategic planning session
involving public and professional mem-
bers of Council, non-Council committee
members and College staff was held in
February. The session focused the group
and identified four strategic directions
and goals, which will assist the profession
to grow and evolve to meet the current

and changing dental needs of the public.

Implementation and achievement of the

plan will be demanding on the resources
of the College both human and financial.
Change and growth will not occur with-
out challenge and Council and staff will
each play a critical role. Teamwork and
collaboration amongst Council members
and staff will be paramount to the real-
ization of the strategic plan. I am confi-

dent that we will meet the challenge.

I would like to thank the members of
Council, the committee members, and
staff who graciously give their time, tal-
ent, and energy in order to advance our

profession and better serve the public.

Cliff Muzylowsky,
DD
Registrar
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COLLEGE OF DENTURISTS OF ONTARIO:

47th Council Meeting

EXECUTIVE COMMITTEE REPORT TO
COUNCIL

MARCH 30, 2007

The Executive Committee held face-to-face meetings on
February 1, 2007, March 2, 2007, and March 29, 2007,
and met by teleconference on December 20, 2007,
January 18, 2007, February 14, 2007, and March 8, 2007.

The Executive Committee reviewed a legal action
against the College, reviewed proposals for project
management and publication of the College Contact,
reviewed and revised drafting of the Code of Ethics
and Conduct, provided focus group input into the
strategic planning initiative, reviewed proposed bylaw
amendments, and reviewed and amended the Strategic

Plan developed from the Strategic Planning Session.

EXECUTIVE DECISIONS TO REPORT

i.  The Executive Committee approved appointment
of an investigator under Section 75 to investigate a

member’s practice.

ii. The Executive Committee approved a request for

business name.

EXECUTIVE RECOMMENDATIONS
TO COUNCIL

i.  The Executive recommends to Council that the
firm of Andrew John Publishing Inc., be retained
for publication of the College Contact.

ii. The Executive recommends that the Code of
Ethics and Conduct be presented to Council for

adoption as amended.

iii. The Executive recommends adoption of bylaw
6:04 Term of Office, and amendment of bylaw
8:01 Nominations, be presented to Council for

approval.

iv. The Executive recommends the amendments to
bylaw 16:03 Vacancies, be presented to Council

with changes.

v.  The Executive recommends adoption of bylaw
37:15 Categories of Members, be presented to

Council with changes.

vi. The Executive recommends the creation of a new
non-statutory committee, the Strategic Planning

Committee.

vii. The Executive recommends approval of the

Strategic Plan.

COMPLAINTS COMMITTEE

Ken Battell, DD (Chair) (non-Council Member)
Mordey Shuhendler, DD (Professional Member)
Gus Koroneos, DD (Professional Member)
Rodger Yeatman (Public Member)

Joan Duke (Public Member)

The Complaints Committee has met once since the last

Council meeting.

The Complaints Committee has reviewed documents
in the investigations of a number of complaints before

the College.

There were a total of 14 files closed. Six complaints

were closed by way of a refund to the patient, five
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decisions were rendered, and three complaints were withdrawn

by the complainent.

Currently, as of March 12, 2007, there are 25 open complaint files.

DISCIPLINE COMMITTEE

Carlo DiNardo, DD (Chair)
Thomas Capy (Public Member)
Jeff Amini (Public Member)
Harry Orfanidis, DD

John Kallitsis, DD

Dan Vorano, DD

The Discipline Committee has not met since the last Council

meeting.

The Discipline Hearing Panel has met three times since the last
Council meeting. The panel had a very successful orientation
session that familiarized the new members with the operations
and deliberations of a hearing. The panel also held two hearings;
one resulted in the revocation of Mr. Robert Carrier’s Certificate

of Registration and the other ended with an adjournment.

FITNESS TO PRACTICE

Harry Orfanidis, DD (Chair)
Jeff Amini (Public Member)
David Istzer, DD

Carlo DiNardo, DD

The Committee has not met since the last Council meeting.

PATIENT RELATIONS COMMITTEE

Walter Connell (Chair)
Joan Duke (Public Member)
David Istzer, DD

Gregory Mittler, DD

Jonathan Nolan, DD

CDO Council Meeting

The Patient Relations Committee met via teleconference to dis-
cuss and edit the College Contact in January 2007. The final ver-
sion of the College Contact, once approved, was distributed to
the membership in February, and proposed changes to regula-
tions were included (Proposed Signage Regulation; Proposed
Clinic Names Regulation; CDO Bylaws 18:13, 18:14, 18:15, and
18:16 — Duties of Council Members; and CDO Bylaw 8:05 and
8:06 — Conduct of Candidates During an Election) in a Call for
Members’ Input package.

The College Contact had a comprehensive array of articles and,
for the first time, included photographs of Council members
and the Registrar. Feedback from the membership has been pos-

itive.

QUALITY ASSURANCE COMMITTEE

Brad Potter, DD (Chair)

Thomas Capy (Public Member)

John Kallitsis, DD

Allen Kastner, DD (non-Council Member)

Jonathan Nolan, DD (non-Council Member)

The Quality Assurance Committee met via teleconference in
February to review four new QA Assessments completed over
December/January. The committee agreed to communicate
directly to the membership the need for members to change all
stationary and signage to appropriately state the denturist desig-
nation abbreviation of DD. The committee members noted a
high rate of reporting through assessments, inappropriate abbre-

viations of this designation, most particularly D.D.

A letter was distributed to the membership in February detailing
the need for immediate change to stationary and signage, citing
from the Denturism Act, 1999 the appropriate abbreviation
(subsection 8. [1]), and attending fines for offenses (subsection
10). The letter also reminded that the title “denture therapist” or
any variation or abbreviation of it may not be used (subsection
8. [2]). This notification has allowed for revision time in the
event that an error in a member’s listing in a roster publication,

such as a phone book.

There were inquiries to the College immediately following the
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CDO Council Meeting

mailing of this notification, but members have indicated willing-

ness to comply.

Brad Potter as Chair has teleconferenced with Jonathan Nolan as
Chair of the Continuing Competencies subcommittee. The sub-
committee has developed a training outline for practice areas
identified through assessments review. Members of the profes-

sion could benefit from educational modules.

A test module on the QA Assessment process is being devel-
oped to determine a template for future topics covered in the

outline.

Nancy Storey attended the Association of Test Publishers (ATP)
conference in February, and has produced a report. The learn-
ings from this conference will be applied to the proposed
Continuing Competency modules for Quality Assurance, and
the Qualifying Exam. The report summarizes the benefits of this
conference and recommends representatives of the College

attend the 2008 ATP Conference.

At the time of this report, the Quality Assurance Committee will
meet on March 29.

An update of the meetings will be given at the Council meeting.

FINANCE COMMITTEE

Rodger Yeatman (Chair) (Public Member)
Gus Koroneos, DD
Jaro Wojcicky, DD

There has been no Finance Committee meeting since the last

Council.

The project to develop a centralized database management
system is to be launched in March 2007. This will complete

the first phase of our contract with Minasu.

Council members were presented with a budget for April 1,
2007 to March 31, 2008 for their review. The treasurer will
review with each committee chair the appropriateness of each
expense/budget item — the completed/amended budget will be
presented for Council approval at the June 2007 Council

meeting.

QUALIFYING EXAM AND CURRICULUM
COMMITTEE

Dan Vorano, DD (Chair)
Jeff Amini (Public Member)
Jaro Wojcicky, DD

Ken Battell, DD

Jurgen von Fielitz, DD

The Qualifying Exam and Curriculum Committee has met on
six occasions since the last meeting of full Council. Two of these
meetings were by teleconference. We have been very busy with a
number of issues. The committee met with Dr. Dwight Harley,
an expert in psychometrics. We discussed our written and prac-
tical exams with him. We are glad to report that our practical
exam is being run in a very effective manner according to Dr.
Harley. The only recommendation that he had regarding our
practical exam was to try and do our exam with blind marking.
We tried this on a supplemental exam we did in February and it
will be a challenge doing it with a larger group but we feel that it
can be done. Our written exam does need some work and we have
been steadily moving forward to ensure that this summer’s writ-
ten exam will be better than any given in the past. Nancy Storey
attended a conference in early February on developing and deliv-
ering a quality licensing exam. The report she handed in to the
committee confirmed and added to what we had learned from Dr.
Harley. The committee has agreed to reduce the number of ques-
tions in the written exam to 100 in the morning session and 100
in the afternoon session. The questions themselves are being
reviewed presently. The server for the exam is running with an
older version of software than what is available and Nancy and the
committee feel that if we update our software we should be able

to get the information we need from the exam.

Due to issues with lack of participation, bylaws of the College
were used to restructure the committee. Since its restructuring,

the committee is meeting quorum and its deliverables.

The protocol and marking criteria have been updated for our
next offering of the exam this summer. The protocol will be

presented to the applicants around April 19.

The committee met with instructors at George Brown College
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(GBC) and brought forward some issues regarding the princi-
pals and primary objectives of cast partial design. It was a very
open discussion and I feel that we all have a better understand-

ing of what is being taught at the school.

The committee met with Mr. Rob Mior from Ivoclar Vivadent to
discuss the introduction of BPS into GBC. In the future, GBC
will be giving students the opportunity to use either Hannau or

Stratos 300 articulators for their cases.

The committee has also met to discuss honorariums for proctors
at the practical exam. Since the exam is moving into a compo-
nent format i.e. partial projects on two days and complete den-
ture fabrication on three days and this being carried out on
weekends it was felt by the committee that there was not as
much being asked of practioners as there has in the past. i.e. tak-
ing a full week off of their practices. The committee recom-
mends that honorariums for the chief examiner be set at

$350.00 per day and proctors at $300.00 per day.

REGULATIONS AND BYLAWS COMMITTEE

Rodger Yeatman (Chair) (Public Member)
Walter Connell (Public Member)

Thomas Capy (Public Member)

Joan Duke, (Public Member)

John Kallitsis, DD (Professional Member)
Gus Koroneos, DD (Professional Member)

Jaro Wojcicky, DD (Professional Member)

The Council on December 8, 2006, have approved and directed

circulation to the membership the following:

+  Bylaw 43:00 Member Change of Information
+  Proposed Signage Regulation

+  Proposed Clinic Names Regulation

+  Proposed Conflict of Interest Regulation

CDO Council Meeting

The Council approved and directed circulation of the follow-

ing bylaws:
+  The duties of Council Members 18:13, 14:00, 15:00, and 16:00
+  Conduct of candidates during an Election 8:05, 8:06

There have been several responses from the membership to

date. Deadline for comment was March 28, 2007.

1. The Council will be asked to approve the Code Ethics
amendments as previously approved by the Executive

Committee to become Bylaw A2:00.

2. Council will be asked to approve amendments to Bylaw

37:15 pertaining to fees

3. Bylaw 6:04 Term of Office amendments, to create prohibi-
tion against returning for consecutive terms if they were

disqualified.
4. Bylaw 8:01 dealing with the eligibility to run for election.

5. Bylaw 16:03 Vacancies; adding to provision for disqualifica-
tion such failing to serve on at least two committees and

failure to comply with Code of Ethics.

The Committee has been asked to make changes to Bylaw 35
dealing with a complete re-drafting and updating of honoraria
and expense provisions. It is currently reviewing existing prac-

tices and will develop recommendations for approval.

In the process of reviewing the bylaws for enactment and
enforcement of the Code of Ethics, the committee identified the
need to review Bylaws 7:00 and 8:00 for Eligibility to Vote and
Nominations specific to the member’s mailing address as the
marker for which electoral district for the member would be

entitled to vote in and stand for nomination.
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NEWS

2007 Regular
Election Update

IN ACCORDANCE WITH CDO Bylaws 5:04 and 5:05, a reg-
ular election of a member to the Council has been called for
Districts 1 and 2. Candidates for District 1 are Theodore
Dalios, DD and Jaro Wojcicky, DD. Candidates for District 2
are Shaun Dunn, DD and Gus Koroneos, DD.

In accordance with CDO Bylaw12:00, votes will be counted
immediately following the Wednesday June 6th 2:00 p.m.
deadline for receiving votes at the College offices.

Notices of Revocation of
Certificate of Registration

PLEASE BE ADVISED that on February 9, 2007, the Discipline
Committee of the College of Denturists of Ontario revoked the
certificate of registration of Robert Carrier, 20 Division Street,
Welland, Ontario.

Effective February 9, 2007, Mr. Carrier is no longer permitted to
perform the assessment of arches missing some or all teeth and
the design, construction, repair, alteration, ordering, fitting, and

dispensing of removable dentures.

Mr. Carrier may not use the title “Denturist,” a variation or an
abbreviation or equivalent in another language. Mr. Carrier is
not permitted to hold himself out or advertise as being qualified

to practice in Ontario as a Denturist.

PLEASE BE ADVISED that on April 3, 2007, a Discipline Panel of
the College of Denturists of Ontario revoked the certificate of

registration of Mitchell Sweet of Sudbury, Ontario.

Effective April 3, 2007, Mitchell Sweet is no longer permitted to
perform the assessment of arches missing some or all teeth and
the design, construction, repair, alteration, ordering, fitting and

dispensing of removable dentures.

Mr. Sweet may not use the title “Denturist,” a variation or an
abbreviation or equivalent in another language. Mitchell Sweet
is not permitted to hold himself out or advertise as being quali-

fied to practice in Ontario as a Denturist.

Call for Members
Input

ON APRIL 12TH, 2007 a Call for Members Input mailing was
sent to all members of the College of Denturists of Ontario
which included amendments and revisions made to one exist-
ing proposed regulation and several new regulations that were
approved for submission to the ministry. Additionally, several
new CDO bylaws were proposed and an amendment was

made to a new proposed CDO bylaw as follows:
+ Amendments to New Proposed Signage Regulation

+ New Proposed CDO Bylaw 43 — Member Change of
Information

+ New Proposed CDO Bylaw 6:04 — Term of Office

+ New Proposed CDO Bylaw 8:01 — Nominations Eligibility
for Election

+ New Proposed CDO Bylaw 16:03 — Disqualification of
Council Members

+ New Proposed CDO Bylaw 37:15 — Categories of Members

+ New Proposed CDO Bylaw A2:00 — Code of Ethics and
Conduct for College and College Representatives:
Appendix 2

You are invited to offer comments on these proposed regula-

tions and bylaws, in writing, on or before Friday June 15th,

2007.

Obituary

THE COLLEGE OF Denturists of Ontario sends it condo-
lences to the family and friends of Fred Boyce, who passed
away in March 2007.

New Members

THE COLLEGE OF Denturists of Ontario congratulates and
welcomes the newest members of our profession:

Keith Cowman, DD, Kyle Zimmerman, DD,

Crystal Penano, DD
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Members Suspended for non-
Payment of Registration
Renewal Fees

THE CERTIFICATES OF Registration for the following people are currently
under suspension for failure to meet annual College Registration Renewal
Fee requirements. These individuals are not permitted to fit, dispense,
design, construct, repair, or alter a denture. In addition, these individuals
may not use the title “Denturist,” a variation or an abbreviation or the equiv-
alent in another language. These individuals may not hold themselves out as

qualified to practice in Ontario as a Denturist.

In the event of suspension, the full amount of outstanding fees, plus all fees
that would have been paid if the individual had remained a member, plus

applicable penalty fees must be paid to remove the suspension.

Anyone interested in the status of any registrant may contact the College of

Denturists of Ontario directly.

Clyde Arnold, Barrington Beckford, Bill Callander, Kong Chien, David
Cojocaru, Rosemarie Dacres, Antonio Del Giglio Materaz, Louise Dinh,
Gregory Fredericks, D. Freedman, Boris Gelgor, Mimi Gozlan, Chagay
Hellenbrand, Walter Hempfling, Ernest McCrone, Helmut Pardue, Lev
Poyasov, Ludlow Reynolds, Mark Richardson, Milovan Solunac.

News

Code of Ethics and
Conduct

BY CRISTINA DE CAPRIO, LL.B,
DEPUTY REGISTRAR

THE COLLEGE OF DENTURISTS has recently
circulated for approval the Code of Ethics and
Conduct (CEC). The CEC applies to the College
and College representatives, which include the
Council members, College employees, and non-
Council College Committee members. It codifies
the standards of ethics, behaviour, and the con-
duct that is expected of the College and its repre-
sentatives through the course of conducting the
College’s affairs. This is an important document,
as it ensures to both, our individual members, and
to the public at large, that the College is holding
itself, and its representatives, to the highest stan-
dards of integrity, equity, and transparency
through the processes and activities that it under-

takes in governing the profession.

APPLY TO THE
COLLEGE OF
DENTURISTS OF
ONTARIO FOR A
POSITION AS A
QUALITY ASSURANCE
ASSESSOR:

Send your resume, together
with a covering letter refer-
ring to this position and
briefly explain why you
would like to represent the
College as a QA Assessor

Visit www.denturists-
cdo.com often for updates.

IN THE EVENT OF A
HEALTH CRISIS.....

The College of Denturists of
Ontario will need to quickly
communicate updates and

directives from the Ministry
of Health with members.
Please contact the College of
Denturists of Ontario to
update your fax and email
information as this is the
optimum method of for-
warding information to you.

CALL FOR NON-
COUNCIL MEMBERS

The College is seeking den-
turists interested in partici-
pating as non-Council
members on Statutory and
non-Statutory committees
for the 20072008 fiscal
year. Elections to commit-
tees will be held at the inau-
gural Council meeting on
June 22, 2007. If you are
interested, please submit

COLLEGE CONTACT VOLUME 14, SUMMER 2007

your resume and request for
nomination to the Registrar
by June 21, 2007.

Non-Council committee
members are appointed for
a one-year term. Committee
members are expected to
attend meetings/teleconfer-
ences and will receive a per
diem and expenses for their
attendance at the meetings.

CALL FOR ARTICLE
SUGGESTIONS

The College Contact produc-
tion and circulation is mov-
ing to three issues per year.
Send suggestions for articles
or questions you would like
to ask;, to the College by July
15, 2007.

Complaints Committee

One non-Council Member

Registration Committee

One non-Council Member

Discipline Committee

Two non-Council Members

Fitness to Practice Committee

One non-Council Member

Patient Relations Committee
One Non-Council Member

Quality Assurance Committee
Two Non-Council Members
Qualifying Examinations and

Curriculum Committee
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Managing Patient
Expectations

#F7

BY GREG MITTLER, DD, PRESIDENT AND EX-OFFICIO MEMBER OF THE COMPLAINTS COMMITTEE

his series of articles outlines possible ways to proceed when a diffi-

culty arises between patient and practitioner. It cannot guarantee

that a complaint will not be made against you. This is because there

are usually two sources of complaints:

1. Fit and function

2. Practitioner conduct

A fee refund may stop a fit and fuction complaint from being lodged, but if

the conduct of a practitioner is the source of the problem, a refund may not

stop a complaint from proceeding.

The nature of what we do for our patients

is by definition a problem solving exercise.

Most patients will present a certain cluster
of challenges and will hold some related
expectations in their solution. The degree
of variance in what a practitioner deems
to be a reasonable result and what the
opinion of the patient is upon completion
of a case, basically defines the actual “suc-
cess” of the treatment from the patient’s

viewpoint.

It is paramount to discover what expecta-
tions a patient may have, in relation to a
proposed treatment plan, prior to pro-
ceeding with treatment. The best time to
do this is right at the first consultation.
You may have to spend a little more time
than usual to make sure the patient has
realistic expectations or at least can modi-
fy unrealistic ones when you demonstrate

and communicate to them possible

absolute limitations of a case. The patient
should understand that you will do your

very best to work with what you are given
and the boundaries nature is imposing on

that result.

In the case of several different treatment
possibilities or alternatives, you will need
to make sure that the patient understands
the limitations associated with each of the
treatment plans proposed. It is also most
likely that the treatment plan with a relat-
ed higher fee will produce a greater expec-

tation in the patient’s mind.

What does one do if the patient continues
to have expectations or requirements that
are not concurrent with the reality of
physiology as you have determined at con-
sult? Consider sending a letter to the
patient with your comments on their cur-
rent oral condition, the different alterna-

tives possible, and their likely outcomes so

they can make an informed decision on
whether they wish to proceed. Or be very
clear to the patient that you do not see a
way of satisfying their particular require-

ments given the current conditions.

Obviously, it is always better to have
things written down in your records
and/or have an actual document in plain
language that the patient can clearly
understand. Some practitioners bring the
patient back for a second consultation to
determine whether the patient has actually
taken in the information provided and
understands it. Others make the decision
to not take on the case based on what they

have already encountered.

The prognosis of a case is not solely based
on physiology but contains a component
of your thoughts on how the patient will
deal with the result. Therefore, knowing
something of a patient’s expectations on a
treatment plan you have projected for
them will allow you to best manage cir-
cumstances before rather than after the

completion of a case.

Each of us must make our own decision
on how much time to spend with a
patient to understand individual expecta-
tions. Once these hopes or beliefs are
understood, we can then better decide to
either proceed with a treatment plan or
respectfully suggest that the patient seek

another opinion.
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About WHMIS

The Workplace Hazardous Materials Information System (WHMIS)

is Canada’s hazard communication standard. The key elements of the system are

cautionary labeling of containers of WHMIS “controlled products,” the provision

of material safety data sheets (MSDSs) and worker education programs.

HMIS is implemented through coordinated federal, provincial,

and territorial legislation. Supplier labeling and MSDS require-

ments are set out under the Hazardous Products Act and asso-

ciated Controlled Products Regulations. The Hazardous Products Act and its

regulations are administered by the Government of Canada Department of

Health, commonly referred to as Health Canada.

The Controlled Products Regulations
establish a national standard for the clas-
sification of hazardous workplace materi-
als. In addition to setting out criteria for
biohazards, chemical, and acute hazards,
the regulations specify criteria for chron-
ic health hazards including mutagenicity,
carcinogenicity, embryo and reproductive
toxicity, as well as respiratory tract and

skin sensitization.

These requirements place an onus on
employers to ensure that controlled
products used, stored, handled, or dis-
posed of in the workplace are properly
labeled, MSDSs are made available to
workers, and workers receive education
and training to ensure the safe storage,
handling, and use of controlled products

in the workplace.

ABOUT THE WHMIS SITE

The WHMIS site provides a portal for all
national policies and information related
to this program in Canada including the

following:

*  Reference Manual: The manual
provides a section-by-section dis-
cussion of the federal legislation
which sets out the Canadian suppli-
er and Canadian importer labelling
and MSDS requirements. The man-

ual includes a comprehensive index.

+  Compliance: As WHMIS is an
information continuum, a single
national WHMIS compliance policy
has been established for both the
supplier and employer require-

, . ments.

Hazard-specific: This page includes
tables of substances assessed for
carcinogenicity.
Substance—specific: This page pro-
vides information/direction on a

number of substance-specific issues

relating primarily to WHMIS sup-

plier requirements.

*  Publications: A mini-poster of
the WHMIS hazard symbols is
provided.

Visitors to this site may find it both
complex and generic in its coverage of
requirements as they pertain to dentur-
ists. WHMIS courses are available
through private facilities which can add
valuable direction to implementing
WHMIS procedures in your office.
Denturists who subscribe to and attend
either a Web-delivered or classroom
course in WHMIS will be credited for
the hours spent in training towards their
minimum 10-hour yearly requirement

for Continuing Education.

GOOGLE IT ON THE WEB

Q. Where can I find out about
WHMIS education?

A.  Go online! Web-based and class-
room WHMIS education services
are commercially available. Type in
“WHMIS education” and your city
at the www.google.ca search engine
for results in your area. (Note: Web-
based services may cover generic
WHMIS education but may not
provide the necessary site-specific

training on the safe handling and

0]
(-
>
=
_|
=<
>
wn
7%
(=
X
>
Z
0O
m




About WHIMS

use of controlled products.
Although a regulatory authority
may list a service provider, neither
the content nor quality of such pro-

grams is regulated by government.)

What should you expect from
WHMIS training?

Very simply, training typically has

two parts:

» Education about labels, MSDSs,
and other identifiers. This section
includes the content of the label
and MSDS, as well as the purpose,
significance (why a product is
called a corrosive, for example),
location, and modes of identifica-
tion such as colour, numbers, and

abbreviations.

+ Training in work procedures such
as storage, handling, use, disposal,
emergencies, and what to do in
unusual situations such as fugitive

emissions.

At the end of the education and training
program, you should have the ability to

answer four general questions:

Where can I get hazard informa-
tion? Workers should demonstrate
that they know how to get the infor-
mation provided by the labels and
MSDSs. They should know about
the supplier and workplace labels,
other ways used to identify the
products, and what these labels
mean. They must also know how to
get the MSDS (either by the binder
location or by accessing a computer)
so that they have a way to obtain
information significant to his or her

health and safety.

What are the hazards of the con-

.* Health  Santé
Canada Canada

Do You Know
These Vital Signs?

THE HAZARD SYMBOLS OF WHMIS

CLASS A
Compressed
Gas

CLASS B
Flammable and
Combustible
Material

CLASSC
Oxidizing
Material

CLASS D-1 .

Poisonous and
Infectious Material

WHMIS provides you with in
handling and disposal of hazardc

(material causing
Workplace
\J Hazardous Materials
‘\‘ Information System

immediate and
serious effects)
trolled product? The worker should

be able to read and understand the
label and MSDS as well as be aware
of any possible harmful effects of the

material in question.

How am I protected from those
hazards? An understanding of the
controls used in the workplace is
necessary whether these controls are
accomplished by means of the engi-
neering, administration, or by per-

sonal protective equipment.

What do I do in the case of an

emergency? Understanding the pro-

Canadad

CLASS D-2
Poisonous and
Infectious Material
(material causing
other toxic effects)

@,

CLASS D-3
Poisonous and
Infectious Material
(Biohazardous
Infectious Material)

CLASS E
Corrosive
Material

CLASS F
Dangerously
Reactive Material

formation on the safe use, storage,
us materials at Canadian workplaces.

For more information, consult the MSDS, and
visit the Health Canada WHMIS Web site:
http://www.hc-sc.ge.ca/whmis

cedures to follow in the event of a

spill, release, fire, or poisoning
involving a controlled product is
required. Included in the under-
standing is the use of personal pro-
tective equipment that may be nec-

essary only in the case of emergency.

Materials and literature downloaded

from:

http://www.ccohs.ca/oshanswers/
legisl/whmis_education.html and

http://www.hc-sc.gc.ca/whmis
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Bill 171 —

What will the Impact Be on the
College of Denturists of Ontario?

These changes address a number of poli-
cy and drafting concerns identified by
Colleges, the Health Profession
Regulatory Advisory Council (HPRAC)
and the Ministry of Health and Long-

Term Care including:

1. Greater Ministerial oversight over
individual Colleges, through
enhanced reporting requirements,
increased requirements to do things
as directed by the Minister and giv-
ing the Ministry veto power over

certain College actions.

2. Requiring Colleges to obtain and
provide health human resource

information to the Minister.

The Bill proposes that the Minister be
able to use the Colleges to gather infor-
mation about their members for human

health resource planning purposes.

3.  Unifying the complaints and investi-
gation process. The Inquiries,
Complaints and Reports Committee

has been created.

The combination of the Complaints

Committee and the investigative func-

tions of the Executive Committee will
make the process simpler, clearer and
more effective. There will be a 14-day
delay in the requirement for the College
to notify members of a complaint, which
will allow time for investigative purposes.
Alternative Dispute Resolution (ADR) is
initiated by the Registrar and is not avail-
able once the matter is referred to
Discipline or for sexual abuse matters.
Inquiries, Complaints and Reports com-
mittee must ratify the resolution, and has
the power to reject the resolution and
continue with its investigation. ADR dis-
cussions are without prejudice and must
be kept confidential from all other
processes both within and outside of the
College. The ADR facilitator (or any staff
who facilitated the ADR) cannot later be
involved in the complaints process. Time
limits for completing investigations have

been increased to 150 days.

4. Requiring the Inquiries, Complaints
and Reports Committee to consider
the past history of members when

dealing with concerns.

Before reaching a decision the Inquiries,
Complaints and Reports committee must
consider all previous conduct, compe-
tence and capacity decisions of the mem-
ber unless the complaint had been dis-
missed as frivolous and vexatious. Even
cases dismissed as “no further action”

must be considered.

5.  Separating the Quality Assurance
program from the Complaints and

Discipline function of the College.

Moving forward complaints and investi-
gations may not be referred to the QA
Committee; however, the Inquiries,
Complaints and Reports Committee will
have significant powers to require contin-
uing education or remediation as an
alternative to discipline. The committee
also has powers similar to the QA com-
mittee to impose terms, conditions and
limitations, and remove terms, condi-

tions and limitations.

6. Increasing transparency of Colleges,
in terms of its processes and of the
information that is publicly available

on individual members.

The entire public register will be available
on the College website. Contact informa-
tion which, if public, may present con-
cerns for an individual’s safety may be
kept private. The register itself will be

condensed so that only specific informa-
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Bill 171

tion that must be public will be stored on
the register. Referrals to the Discipline
Committee, results of findings by the
Discipline Committee and Fitness to
Practice Committee (including a synopsis
of the decision) will be recorded on the
register, unless there is no finding against
the member in which case, nothing is
recorded. Reprimands, fines and sus-
pended orders are also required to be
recorded. This information must also be
made available, upon request in paper or
electronic form (which the College may
charge a reasonable fee for). A “pardon”
model has been adopted; where after six
years a member can apply to have the
committee that imposed the original
order determine whether the information

should come off the register.

7. Modifying the mandate and process

of the Quality Assurance program.

The definition of “quality assurance pro-
gram” has been amended to add the con-
cepts of continuing evaluation and con-
tinuing improvement to the existing con-
cept of continuing competence. The fol-
lowing are now mandatory components

to the QA Program:

a.  Ongoing professional development

that covers

i. Continuing competence and

continuing quality improvement

ii. Changes in practice environ-

ments
iii. Standards of practice

iv. Advances in technology

v. Changes to entry standards

vi. Other relevant issues identified

by the Council
b.  Self, peer and practice assessments

c.  Monitoring compliance with the

program.

Non-cooperation with the Quality
Assurance committee is made an explicit
ground of professional misconduct.
Although the peer assessment compo-
nent of Quality Assurance program is
mandatory, not all assessments must be
by random selection. As such although
Complaints and Discipline matters can
no longer be referred to QA, selection for
assessment could also be based on com-

plaint and discipline history of members.

8. Clarifying and improving the confi-
dentiality provision applicable to the
College.

Generally the College has to maintain
confidentiality of all information it
obtains. There are a number of excep-
tions where the College can disclose
information in order to fulfill its man-
date and protect the public interest.
Exceptions of duty of confidentiality that
have been modified include the follow-

ing:

a. Disclosure to a professional regula-
tor, whether inside or outside of
Ontario and whether a health regu-
lator or not, is permitted, permitting

inter-College cooperation

b. Disclosure can be made to facilitate

administration of the Coroners Act

c. Disclosure is permitted to confirm
publicly whether the College is
investigating a member where there
is a compelling public interest to

do so.

d.  Where disclosure of information is

permitted or required by law
9.  Changes to the legislative provisions.

Many changes will occur to the provi-
sions of the Regulated Health Professions
Act, including setting a maximum of
nine years total (whether consecutive or
not) of services for elected members of
Council; noting the language preference
(English or French) of every person com-
municating with the College and reduc-
ing from two months to 30 days the
length of notice of intention to suspend
to be provided to members who fail to

pay a fee.

This is a summary of changes that will
impact the College. Although the list is
extensive it is not complete. It is expect-
ed changes to College databases, website,
Quality Assurance Program and commit-
tee structure will be required as a result
of Bill 171.

Colleges have made submissions to the
Ministry and the Legislature. It is expect-
ed this Bill will be passed before the
provincial election campaign effectively

takes over (around June 2007).

The College thanks its legal counsel
Richard Steinecke for providing

information for this article.
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Tips on Preparing for an

Assessment

BY ALLEN KASTNER, DD, NON-COUNCIL MEMBER, QUALITY ASSURANCE CHIEF ASSESSOR

Dear Denturist:

You have been selected for assessment by the Quality

Assurance Program...

CAN YOU PROVIDE TIPS
ON HOW TO PREPARE FOR
THE ASSESSMENT?

Reviewing the Quality Assurance Manual
and particularly Section 2.2 Practice
Assessment and Enhancement gives an
outline of what the Quality Assurance
Assessor is reviewing once they come to

your office.

FORMS - DO | HAVE ALL
OF THE FORMS THE
QUALITY ASSURANCE
ASSESSOR WILL ASK FOR?

The Quality Assurance Assessor will ask
for a copy of your Self Evaluation form.
This is your “Curriculum Vitae,” your syn-
opsis of what you have done to further
yourself professionally. This listing
includes your personal data, education,

further education in the form of fellow-

ships, professional history, professional
membership, and service involvement, as
well as volunteer work, awards and recog-

nition, references, and a log of continuing

education from certification to the present.

A minimum of 10 hours per year of per-
sonal attendance to professional develop-
ment forums (such as Perfecting Your
Practise), courses, seminars, lectures, or
intensive technical reading is deemed to

be appropriate.

The Quality Assurance Assessor will also
ask for a copy of your office privacy poli-
cy and the Health Consent form. When
you are advised of a pending Quality
Assurance Assessment, you will receive a
questionnaire about practising in loca-
tions other than a clinical environment.
Make sure you complete this form for

presentation to the Assessor.

RECORDKEEPING -
WHAT IS A SECURE
ENVIRONMENT?

A concern is raised when the Quality
Assurance Assessor notes that your filing
cabinet is not secure, and/or that your
electronic files are not password protect-
ed. According to PHIPA standards, the
filing cabinets should either have a lock
on the cabinet, or should be in an area
that can be locked. For example, if your
filing cabinet is in the reception area,
there should be a door separating this
area that could be locked so that cleaning
staff could not enter this area at night.
This means someone in your office (you
or a staff member) will be assigned with
cleaning the area, independently of the

cleaning staff.

Your computer needs to be configured so
that databases and files with patient
records have restrictions on entry. Only
people knowing the password to these
records should be able to access them. It is
recommended that you change the pass-

word regularly for additional security.

The computer screen must face away

from the area where patients sit, so the
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Quality Assurance

patients cannot inadvertently view the
screen. If, due to space restrictions, this is
not possible, you should attach exten-
sions onto your monitor which can be

purchased at office supply stores.

STORING SUPPLIES UNDER
THE SINK - WHY IS THIS
A PROBLEM?

Again, a concern is raised when the
Quality Assurance Assessor notes that
you store supplies, such as paper prod-

ucts, under your sink.

Because of the potential for moisture to
accumulate and the opportunity then for
mould to grow, it is reccommended that
supply products be stored in areas other

than under the sink.

LOGGING AUTOCLAVE
TEST RESULTS - WHAT IS
AN ACCEPTABLE
PROCESS?

The Quality Assurance Assessor will ask
to see your log of autoclave/chemiclave/
dry heat sterilizer test results. Tests
should be conducted monthly and the

results recorded in a log.

Kits can be purchased from your dental
supplier. Each kit comes with 12 control
strips, 24 test strips, and 12 return
envelopes. For each test, two strips are
placed in the sterilizer at a different loca-
tion. Following the sterilization cycle,
strips are placed into return envelopes

and sent to the laboratory for testing.

Biological indicator test strips are pre-
pared from suspensions of Bacillus
atrophaeus and Geobacillus stearother-
mophilus. These test strips can be used
for monitoring autoclaves, chemiclaves,

and dry heat sterilizers.

SPORE TEST RESULTS -
WHAT DO THEY
INDICATE?

A negative spore test (a test that has no
growth) tells the operator that the
process was adequate to kill the spores. A
positive spore test (a test that shows
growth) indicates a failed process and the

load is not sterile.
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Note to Client: We want your informed consent. This
means that we want you to understand the services we
hope to provide to you, the cost involved, and what we do
with personal information we obtain about you. If you

have a question on any of this, please ask.

CONSENT FOR TREATMENT

[Insert your usual consent for treatment provisions here. ]

CONSENT FOR THE COST OF OUR SERVICES

[Insert your usual financial provisions here]

CONSENT FOR PERSONAL INFORMATION

I understand that to provide me with (name of health
profession) goods and services, (name of your organiza-
tion) will collect some personal information about me
(e.g., [set out some common examples like home tele-

phone number, address]).

I have reviewed the (name of organization)’s Privacy
Policy about the collection, use and disclosure of personal
information, steps taken to protect the information and
my right to review my personal information. I understand
how the Privacy Policy applies to me. I have been given a
chance to ask any questions I have about the Privacy

Policies and they have been answered to my satisfaction.

I understand that only if I check off the following boxes
will I receive the following: (insert opt-in clauses where

opt-out consent would not be appropriate).

Tips on Preparing for an Assessment

d T would like to receive notice when it is time to

review whether I need new goods or services.

T would like to receive newsletters and other infor-

mational mailings from (name of organization).

1 Iwould like to receive notice of promotions and

special offers from (name of organization).

4 I would like to receive newsletters and other infor-
mational mailings and notice of promotions and
special offers from other organizations that (name

of organization) thinks might be of interest to me.

I understand that, as explained in the Policies and
Procedures for Personal Information, there are some rare

exceptions to these commitments.

I agree to (name of organization) collecting, using and
disclosing personal information about me as set out

above and in the (name of organization)’s Privacy Policy.

SIGNATURE:

DATE:

PRINTED NAME:

NOTES MADE By (name of organization)
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Condyloform® Il nFc
The tooth for the task

Indication: Function:

Perfect for implants, Functional occlusion design

hybrid and full dentures with lingualised occlusion

Abrasion: Aesthetics:

High level of abrasion resistance Natural transparency and translucence
through the use of the newly developed because of the special composition
nannoflied composite material NFC® of the material and 4 layers

For further information please contact:

Canduler AG Central Dental
3 th

Candulor




