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ABOUT THE

COLLEGE

THE PUBLIC REGULATOR FOR THE
PROFESSION OF DENTURISM

As a health professions regulatory body, the College of Denturists of Ontario (CDO) supports
the public’s interest in access to safe, competent, and ethical Denturism care.

Under Ontario law, 26 health regulatory Colleges acting in the public interest are entrusted
with regulating a wide variety of health professionals.

The CDO does this by:

e Setting the requirements that must be met for an individual to practise Denturism in
Ontario.

e Issuing Certificates of Registration to Denturists who meet these professional
requirements. Once an individual has obtained a Certificate of Registration, they may
practise Denturism.

e Establishing comprehensive Standards of Practice and policies that every Registered
Denturists must follow.

e Developing and administering a Quality Assurance Program that helps Registered
Denturists stay current and develop their knowledge and skills throughout their
respective careers.

¢ Giving the public a way to raise issues and hold Registered Denturists accountable for
their conduct and Practice.

With the CDO’s governing Council, Committees, and staff all working to serve the public
interest first, the people of Ontario can have confidence in the care they receive from

Registered Denturists.

College of Denturists of Ontario



Annual Report
@ , April 1, 2024 to March 31, 2025

MESSAGE
FROM THE
CHAIR
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Chair, Board of Directors

It is my pleasure to present the 2024-2025 Chair’s Message of the Board, highlighting the work
and achievements of the College over the past year.

As we reflect on the year’s journey, | extend my sincere appreciation to everyone whose
dedication and collaboration made these achievements possible. To our Board Directors and
College staff — thank you for your steadfast commitment, strategic leadership, and strong
governance. To our registrants and stakeholders — your professionalism, innovation, and
engagement continue to advance the College’s mission and the profession as a whole.

This year, the College reached significant milestones across its key strategic priorities:
Regulatory Effectiveness, Stakeholder Engagement, Sustainability, and Diversity, Equity, and
Inclusion. While the year presented unexpected challenges at both operational and regulatory
levels, our collective resilience ensured continued success in meeting our mandate.

The College Performance Measurement Framework results, reported at the end of calendar year
2024, confirmed that the College continues to fulfill its mandate to act in the public interest —
operating as an effective, accountable, and transparent regulator that serves and protects the
people of Ontario.

Throughout the year, the Board of Directors maintained its full complement of Public and
Professional Directors through elections and appointments by the Lieutenant Governor
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in Council. Public Board Director Michael Bakshy completed his term in March 2025 after
serving on five statutory committees. His thoughtful contributions and commitment to public
service have been greatly appreciated, and we extend our thanks for his valued service.

Under the leadership of Registrar Roderick Tom-Ying, the College also experienced several key
staff transitions. Meghan Hoult was appointed Deputy Registrar effective January 2025, and
Paige O’'Brien was promoted to Manager of Council and Corporate Services. We also extend
best wishes to Megan Callaway, who concluded more than five years of dedicated service with
the College, contributing significantly to both administrative and regulatory initiatives.
Congratulations to Registrar Roderick and his team for their continued excellence and
professionalism.

Over the past year, the College successfully delivered a range of educational programs,
seminars, and workshops — including sessions on Diversity, Equity, and Inclusion, The Smile
Gap: A History of Oral Health and Social Inequality, and participation in CNAR, Canada’s premier
regulatory event, held in October. New registrants also benefited from comprehensive
orientation training and a mentorship program designed to support them in their early stages of
service.

The College’s seven statutory committees and two non-statutory committees remained fully
staffed and active throughout the reporting period, meeting the needs of both the public and
registrants. Although some committees experienced higher-than-average caseloads, strategic
prioritization and effective management ensured all matters were resolved within required
timeframes.

In 2023, the College initiated a strategic plan to expand office space, reduce operational costs,
and promote collaboration with other health regulators. | am pleased to report on the successful
completion of this initiative with the College’s move to HUB 601, located at 175 Bloor Street East,
Suite 601, Toronto, ON. This new shared office space brings together the College of Dental
Hygienists of Ontario, College of Audiologists and Speech-Language Pathologists of Ontario,
College of Dietitians of Ontario, and the College of Denturists of Ontario, fostering collaboration,
efficiency, and shared learning across the regulatory community.

The Scope of Practice proposal submitted to the Government of Ontario represents another
major milestone. This initiative seeks incremental changes that will enhance patient experiences,
strengthen interprofessional collaboration among oral health professionals, and align with the
province’s priority to reduce barriers and improve access to care. Through the dedicated efforts









































































































