COLLEGE OF ALBERTA DENTURISTS

2012 Annual General Meeting of Members,
Convention-Educational Symposium &
10t Annual CAD Golf Tournament

: 0 *1“!!?
..
?”‘* -"'ﬁl#ﬁ:- '

g,

June 27" - 30", 2012

The Delta Grand Okanagan Resort & Conference Centre
Kelowna, British Columbia

COLLEGE OF ALBERTA
DENTURISTS



Table of Contents

Contents

Page(s)

Overview & Hotel

Getting There

Convention Policies

Annual General Meeting of Regulated Members

Time Table View of the Convention

Social Functions

~
I o [fluv [ > P w
(Co)

[y
o

10" Annual Golf Tournament
Meet & Greet

==
[ |

Wine Tour

[uny
N

Wine & Cheese Reception

12

Convention Gala Dinner & Cruise

Continuing Education Symposium

2012 Exhibitors Showcase

Wednesday Morning Courses
Wednesday Afternoon Courses
Thursday Morning Courses

Thursday Afternoon Courses

[uny
(o]

Friday Morning Courses

[any
(Yo}

Friday Afternoon Courses

N

Convention Registration Information

N

Registration Form

Your 2012 convention offers:
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Educational symposium featuring exceptional presenters with dynamic topics to meet your
Continuing Competency requirements

Golf at one of the wonderful Kelowna Golf Courses

Exhibitor’s Showcase

Wine & Cheese Reception

Gala Convention Dinner & Boat Cruise on the Lake

Annual General Meeting of Members

Socializing and networking with Colleagues

Opportunity to combine convention with holiday — Canada Day

Registrations are requested to be submitted by May 23"
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Overview & Hotel

This year’s function is being held at the Delta Grand Okanagan Resort & Conference Centre, located in the beautiful
Okanagan city of Kelowna, British Columbia. Aside from the lakefront location, the resort has wonderful recreational
facilities available to guests, as well as an on-site Casino for you to try your luck!

Our traditional 3-day educational symposium provides an abundance of courses for attendees to choose from. Social
activities include the Annual Golf Tournament, Winery Tour, and the Gala Dinner on a lake cruise.

With the convention fronting the July long weekend, it provides the opportunity to combine the event with a family
vacation. Come celebrate Canada Day in Kelowna!

Hotel Information

The host hotel for the event is Delta Grand Okanagan Resort &
Conference Centre; a world-class destination venue.

The hotel is located on the lake boardwalk area of downtown
Kelowna; easy walking distance to downtown Kelowna. This provides
convenient access to shopping, culture, sporting activities, and a
variety of dining establishments.

We have secured some excellent room rates for the time of year that
the event is occurring, and these can be extended to 3 days before
and/or 3 days after the event!

Rooms must be booked individually*. The following are our
convention rates (plus applicable taxes and service charges):

Delta Standard Rooms $199.00 CDN One Bedroom Suites $299.00 CDN
Delta Lakeview Rooms $229.00 CDN One Bedroom Lakeview Suites $319.00 CDN
Premier Rooms $229.00 CDN Two Bedroom Condominiums $499.00 CDN
Deluxe Rooms $259.00 CDN Two Bedroom Lakeview Condominiums  $549.00 CDN
Deluxe Lakeview Rooms $269.00 CDN Three Bedroom Condominiums $599.00 CDN

The Hotel location and contact information are as follows:

1310 Water Street, Kelowna, BC
TOLL FREE: 1(800) 465-4651 TEL (250) 763-450011
Website: www.deltahotels.com/en/hotels/british-columbia/delta-grand-okanagan-resort/

Direct online booking at:
www.deltawebsupport.com/websupport/en/group_accounts/booking/1404/f45edf75e2d44b61dc61638
ec89e49eecld0c5db

* Please note that rooms must be booked on or before May 28, 2012 in order to receive these rates. Ensure that you
indicate you are with the College of Alberta Denturists Conference, to receive these rates!
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Getting There

Driving Information
Kelowna is approximately a 7% hour drive from Calgary, 10% hours from Edmonton, and 4 from Vancouver.

From Alberta, it is a spectacular drive through the Rocky Mountains, and from Vancouver, the Okanagan Valley provides for
some great scenery.

Air Travel Information

Major airlines fly in and out of the Kelowna Airport (YYC) on a regular schedule;
the airport is located north of downtown Kelowna. Westjet* has provided a
conference rate; quote booking code CC7207 to receive the special rates.
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The airport is a full service airport, with rental cars and shuttle services readily
available.

Transportation To and From the Airport

Airport Shuttle & Taxi Services

There are several shuttle and taxi services from Kelowna Airport to the Delta Grand Okanagan Resort. Please view the
transportation website for more information on these services:

www.kelownaairport.com/kelowna-transportation

Car Rental *

Car rental businesses are located in the airport, including Avis, Budget, Enterprise and National. Please view the transportation
website for more information on these services: www.kelowna.ca/CM/Page190.aspx
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* The College of Alberta Denturists does not endorse any particular company.
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Convention Policies

Convention and Conference Privacy Information Policy

The College of Alberta Denturists (the College) collects information on individuals in the process of registration and conducting its
Annual General Meeting of Members and the associated Continuing Competency seminars and exhibit by suppliers.

The type of information collected and held by the College is dependent on whether or not you are a registrant of the courses,
meeting, an employee, spouse, presenter, exhibitor, or other individual.
A. Collection of Data

The College collects and maintains information relating to the provision of services to the registrants, employees, spouses,
presenters, exhibitors and other individuals, in this relationship with the College.

The College of Alberta Denturists complies with the requirements of PIPA and the College’s Personal Information Code. The
information is collected for the following purposes and consent is implied unless an individual advises the College to the contrary:

Primary Purpose

1. convention registration;

2. continuing competency course registration;
3. annual meeting registration;

4.  mailing of registration information;

exhibitor solicitations;

invoicing;

billing information for invoice collection; and

communication with registrants and exhibitors on an ad hoc basis.

©® No O

Secondary Purpose

1. management and development of the College’s business and operations;
2. promotions for the convention and conference activities;

3. introductory matters for presenters at the conference; and

4. other legal and regulatory requirements.

B. Use and Disclosure of Data

The College will only use or disclose personal information for the purpose it was collected unless the registrant, employee, spouse,
presenter, exhibitor or other individual, has expressly not consented to the use or disclosure or where it is necessary due to public
health and safety, legal or regulatory requirements.

C. Data Accuracy

The College will take reasonable steps to ensure that the personal information it collects uses or discloses is accurate, complete
and up-to-date.

D. Data Safequards

The College will take reasonable steps to protect the personal information it holds from misuse and loss, and from unauthorized
access, modification and or disclosure.

E. Access, Correction, and Complaints

Any registrant, employee, spouse, presenter, exhibitor or other individual, can have access to their personal information held in the
College records, upon written request.

You may update or correct your personal information by contacting the College office.

The College will respond to matters of addressing all enquiries or complaints about the College’s handling of personal information,
through the processes outlined in the College’s Personal Information Code. You may contact the College to obtain a copy of our
Code, and for the provision of the name of the College’s privacy officer.

Refund of Fees paid for Registration and Activities at College Conventions Policy

The College of Alberta Denturists policy on the refund of fees paid for registration and activities by application for College
conventions is:

1. Zero to One (0-1) week prior to convention: No refund of Fees;

2. One to Two (1-2) weeks prior to convention: Fifty percent (50%) of Fees;

3. Two to Four (2-4) weeks prior to convention: Seventy-five percent (75%) of Fees; and

4. Four plus (4+) weeks prior to convention: Full Refund.

In the case of extenuating circumstances and where a registrant requests within zero to four (0-4) weeks prior to the convention, a
refund of fees paid, the registrant may submit a typewritten, dated and signed letter to the College with explanation of the
extenuating circumstances, for review and consideration by the Council.

Fees for Registration at College Conventions Policy

The College of Alberta Denturists policy on fees for applications for registration at College conventions (and any chosen functions
at the convention) is:

1. Four (4+) weeks plus prior to convention: Full Payment of Fees;

2. One (1) to Four (4) weeks prior to convention: Full Payment of Fees plus $250.00 late fee;

3. Less than one (1) week prior to convention: No registration accepted.
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Annual General Meeting of Regulated Members

The College’s Annual General Meeting of Regulated Members will be held on Saturday, June 30", in the South
Ballroom at the Delta Grand Okanagan Resort & Conference Centre.

Formal notification will be provided to the Regulated Members, along with the usual documents for the meeting.

There is no fee for the Regulated Members to attend the meeting and breakfast and lunch is included; however, the
College respectfully requests that you indicate on your registration form, if you will be attending the meeting and if
you will be enjoying the lunch. This is needed in order to provide the hotel with the appropriate number of meals to
make.

As per policy, non-regulated members may register to attend the meeting, but are required to identify themselves at
the beginning of the meeting and provide an explanation as to the purpose of their attendance at the meeting.
There is a fee for non-members, spouses and staff, which cover the expenses. If you wish to register a non-member
for the meeting, please complete that section on your registration form.

Location: South Ballroom
Breakfast: 08:00- 09:00
Registration: 08:00- 09:00

Meeting: 09:00 — 12:00, 13:00 to time required to
complete meeting

Lunch: 12:00 - 13:00

Regulated Member Fee: Free

Non Member Fee: $100.00

The Meeting

The typical agenda items for the Annual General Meeting are:

1.  Call to Order

2.  General Matters — greetings and introductions, verification of quorum, identification of other members, appointment
of scrutineers

3 Approval of/amendment of the Agenda

4 Approval of the Minutes — from the last Annual General Meeting

5 Nominations — for Council positions and Fee Guide Development & Negotiations Committee positions

6.  Financial Matters — directive to appoint an Auditor, review of the last fiscal year audited financial statements

7 Commiittee and Officer Reports

8 Other Business

9 Further Nominations & Elections

10. Information on next year’s Annual General Meeting & Convention

11. Adjournment

Reminder regarding Continuing Competency Hours: as per the Continuing Competency Rules, a Regulated Member
must be in attendance for the entire meeting in order to obtain any Continuing Competency Hours.
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Time Table View of the Convention

Wednesday, June 27"

07:30
- Registration and Breakfast
08:30
Denturists speaking to Denturists
Walter Assmus, DD
Myo-Monitor/Tens - Centrofix
y Charles Gulley, DD
Dealing with a Complaint
N | Tara Jones, DD &
Colourful Personalities .
08:30 Rae-Lynne Robichaud, DD
. Policy & Procedure Manuals for a Denturist Practice Cara-Lee Sorensen DD
11:30
Sponsor: College of Alberta Denturists
Diversify Your Investment Portfolio Using Land Banking James Cooper, DD
Sponsor: Laterra Ventures Inc DeeAnne Riendeu
Building a Blueprint for Success — Cheryl Turner, C.C.P.E, CSP
How Change Management Effects Your Practice ;
Paul Morin, R.P.A.
Nathan OsterHout, CFP
Sponsor: Padgett Business Services Kelly Palmer, BA, MBA, LLB
08:00 CPR Recertification
12:00 4.0 hours
11:30
B Lunch Break
13:30

Diversify Your Investment Portfolio Using Land Banking James Cooper, DD
13:30 Sponsor: Laterra Ventures Inc DeeAnne Riendeu
- Building a Blueprint for Success — Cheryl Turner, C.C.P.E, CSP
16:30 How Change Management Effects Your Practice _
Paul Morin, R.P.A.
Nathan OsterHout, CFP
Sponsor: Padgett Business Services Kelly Palmer, BA, MBA, LLB
13:00 CPR Recertification
17:00 4.0 hours
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Thursday, June 28"

Registration and Breakfast

Straumann CAD Cam Bar Overdentures
Dr. Stéfan Piché, D.M.D.
08:30
Sponsor: Straumann Canada
11:30 The Small Diameter Implants
“Good or Bad” Dr. Bruno Lemay, D.M.D.
Sponsor: College of Alberta Denturists
Effective Oral Cancer Screening
Jeff Hickey
Sponsor: LED Dental
08:00 CPR Recertification
12:00 4.0 hours
11:30
- Lunch Break
13:30

Infection Prevention & Control —

Reprocessing Re-useables! Heather Dockrill, RDA

Sponsor: College of Alberta Denturists

13:30 Clinical & Technical Aspect with Precision Attachments by
- Modern Removable Restorations Bernard Guggisberg, MDT
16:30 Sponsor: Swiss NF Metals Inc.

The Small Diameter Implants
“Good or Bad” Dr. Bruno Lemay, D.M.D.

Sponsor: College of Alberta Denturists

Effective Oral Cancer Screening
Jeff Hickey

Sponsor: LED Dental

Learn what is currently happening and have input into the regulation of the profession, by
attending the Annual General Meeting of Regulated Members on Saturday June 30"

Regulated Members attending are additionally eligible for continuing competency hours
as per the Rules.
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Friday, June 29"

Registration and Breakfast

The Fixed Prosthesis:
Changing Lives & Rejuvenating your Practice

08:30 Dr. Colin Diener, D.M.D.
_ Full Day Course — 6.0 hours
11:30 Sponsor: College of Alberta Denturists
Dentures on Implants
Full Day Course — 6.0 hours Thomas Wade, CDT

Sponsor: Nobel Biocare

Advanced Business Management for Denturists- DOMXx

Dean Fenwick, B.Ed, MCP
Sponsor: Zahn Canada

08:00 CPR Recertification
12:00 4.0 hours
11:30

- Lunch Break
13:30

Infection Prevention & Control -
Reprocessing Re-useables! Heather Dockrill, RDA
Sponsor: College of Alberta Denturists
The Fixed Prosthesis:

13:30 Changing Lives & Rejuvenating your Practice

; Dr. Colin Diener, D.M.D.
16:30 Continued from morning

Sponsor: College of Alberta Denturists

Dentures on Implants
Continued from morning Thomas Wade, CDT

Sponsor: Nobel Biocare

Clinical & Technical Aspect with Precision Attachments by
Modern Removable Restorations Bernard Guggisberg, MDT

Sponsor: Swiss NF Metals Inc.

Saturday, June 30"

08:00 - 09:00 Registration and Breakfast

09:00 -12:00 Annual General Meeting of Regulated Members
12:00 - 13:00 Lunch Break

13:00 -17:00 Annual General Meeting - continues
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Social Functions

Wednesday, June 27"

| 10*" Annual Golf Tournament

The 10" Annual CAD Golf Tournament is being held at the wonderful Sunset Ranch Golf and Country Club. This course was
one of Golf Digests 2008-2009 “Best Places to Play”!

The format will once again be a “Texas Scramble (best ball)”, which allows for golfers of all skill levels to participate. Those
foursomes, who wish to play another format, are welcome to do so if
they wish! The shotgun start will be at 1:00 pm.

The Pro Shop has available both golf club rentals for those who don’t
have the equipment, or don’t wish to transport it to Kelowna.

Following the tournament, will be a Premium Buffet Dinner at the
Sunset Ranch Clubhouse that includes Slow Roasted Angus Beef,
Roasted Pork Loin, Seared Basa Fish, Vegetables, Salads and desserts.
Non-golfers may join in the post-tournament festivities, by registering
to have supper only!

Your Golf Fee includes: Bus transportation from Hotel to Golf Course and return, 18
holes of golf, driving range, power cart and dinner.

Fee: $150.00 per person

Non-Golfer Dinner Only: $40.00 per person

Location: Sunset Ranch Golf and Country Club

Time: 13:00 for golfers - 18:00 for dinner guests (Bus departs at 12:00)

Dress Code: All golfers and non-golfing riders must adhere to the following dress
restriction:

e Casual

e No short Shorts

e Appropriate golf attire encouraged

Footwear: All golfers are required to have soft-spikes or alternative soft-spike footwear.

Cart & Walking Policy: Carts are mandatory. There is a maximum of 2 players and 2 sets of clubs per golf cart. Guests must be
over the age of 18 to drive a cart.

Non-Golfing Riders: There is a charge of $18.50 + Taxes per rider for 18 holes payable to the Proshop. Non-golfing riders must
be over the age of 18.

Rental Equipment: Rental Clubs are available in the Pro Shop. Pre-book by contacting Proshop at 250-765-7700.

Visit the golf course website at: www.sunsetranchbc.com
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| Meet & Greet

Following the Golf Tournament, Central Dental is sponsoring in conjunction with Vident Canada, GC, Sure Cast Dental
Laboratory and Concept Orthodontic Ltd, it’s “2" Annual Meet and Greet”.

Central Dental is inviting all convention attendees to take part in the Meet and Greet.

Time: 20:30 - midnight

Location: Okanagan Villa in the Private Residence Club
Dress Code: As you are.

Fee: Complimentary

Sponsored in part by:
Central Dental, GC America, Sure Cast Dental Laboratories, and Concept Orthodontic Ltd
(This is a non-College organized activity)

4 Central Dental

~~ "4 Annual Central Dental mixer
at the Delta Grand Okanagan

Wednesday June 27th 2012 Starting at: 8:30pm
Complimentary Beer & Wine In the 3 bedroom Villa
at the magnificent Delta Grand Okanaagan.

——

For more information please contact Kevin Foley: kevin.foley@centralDentalltd.com ——

Thursday, June 28"

Winery Tour

, 7 Once again, conventioneers can take the opportunity available to

them by being in the Okanagan Valley, and register for a custom
Okanagan Winery Tour!

The private shuttle will leave the hotel at 1:00 pm, returning at 6:00
pm.

There is a limit of 24 spots available and registration will be on a first
come — first served basis on receipt of a completed registration form.

Time: 13:00 - 18:00

Location: Depart from the Delta Grand Okanagan Resort
Dress Code: casual

Fee: $100.00 per person
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Annual Wine & Cheese Reception

This year’s Wine & Cheese Reception is being held in the Okanagan Room and North Hallway, in conjunction with the Exhibitors
Showcase.

Starting at 8:00 pm and going till midnight, join your colleagues, their spouses,
friends and other conventioneers, for a glass or two of wine and some appetizers. A
cash bar will be available for those who prefer other beverages.

Attendance at this activity is included in the full registration packages fee; guest’s
tickets are available at a cost of only $35.00. Please ensure that you register any
guests and include their fees on your registration form.

Time: 20:00 — midnight

Dress Code: business casual!

Fee: Registered convention attendees are Free
Guests: $35.00 per person

Friday, June 29

Convention Gala Dinner & Lake Cruise

This year’s Gala Dinner will be on board The Lake Lounge on Okanagan cruise
boat. One of the newest and largest cruise boats on the lake!

The boat is moored Berth 4, 200 Bernard Avenue; this just a short walk from the
Delta Grand Okanagan Resort. This is the same boat that the College used for
our 2009 Gala Dinner and Lake Cruise, to which all attendees reported having an
excellent evening.

The boat has a hot tub which can be used weather permitting, and attendees
will be treated to an excellent meal on board provided by Cabana Catering.
Meal includes selection of salads, potatoes, vegetables, chicken, beef and
deserts. As well, wine will be served and a cash bar will be available for the
evening!

There is a limit of 84 spots available and registration will be on a first come — first
served basis on receipt of a completed registration form.

The theme of this year’s dinner is “Hawaiian”.

Cruise: 18:30-21:30
Dress Code: casual — Hawaiian Theme

Fee: $100.00 per person

Sponsored in part by Zahn Canada

ZAHN CANADA

A DIVISION OF "AHENRY SCHEIN © #
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Educational Symposium

Wednesday Courses

Denturists
Speaking to
Denturists

Morning Session
(3.0 hours)

Sponsored by:
College of Alberta
Denturists

Course Overviews: This is a first of its kind for Alberta Denturists.

These regulated member denturists will each be providing a 30 minute lecture on a topic of interest for the
profession, which will then be followed by a 5 minute question and answer period.

A fast paced session, you may need to meet the presenters afterwards to have all of your questions
answered!

Myo-Monitor/Tens — Centrofix
Mr. Assmus will be discussing the applications of the Myo-Monitor and Tens unit, as well as the Centrofix
registration device.

Dealing with a Complaint
Mr. Gulley will be discussing matters of how to deal with a formal complaint that has been received by
the College, and what can happen.

Colourful Personalities
Ms. Jones and Ms. Robichaud will be discussing personalities and how they affect and how to deal with
them in patients and clinical staff.

Policy & Procedure Manuals for a Denturist Practice
Ms. Sorensen will be discussing how to create a policy and procedure manual for a denturist practice, to
assist in compliance with legislated requirements.

Walter Assmus, DD, Regulated Member
Mr. Assmus is in private practice in Calgary. As well, Mr. Assmus assists the College through his positions
on the Standards Committee and as a member of the Hearing Tribunal pool of Regulated Members.

Charles Gulley, DD, Regulated Member
Mr. Gulley is the College of Alberta Denturists Registrar, and the former Complaints Director.

Tara Jones, DD, Regulated Member
Ms. Jones is in private practice in Grande Prairie. As well, Ms. Jones assists the College through her
position on the Conference Planning Committee.

Rae-Lynne Robichaud, DD, Regulated Member
Ms. Robichaud is in private practice in Grande Prairie. As well, Ms. Robichaud assists the College through
her position as a member of the Hearing Tribunal pool of Regulated Members.

Cara-Lee Sorensen, DD, Regulated Member
Ms. Sorensen is in private practice in Grande Prairie. As well, Ms. Sorensen assists the College through
her position on the College’s Council.

Diversify Your
Investment Portfolio
Using Land Banking

Morning &
Afternoon Sessions
(3.0 hours)

Sponsored by:
Laterra Ventures Inc

Course Overview: Have you noticed that the Alberta Advantage never seems to show up on the bottom
line of your current investments? Maybe you have always wanted to purchase land and just never really
had enough knowledge or support to do so. With the Alberta economy reloading, the time has never been
better to create wealth through the purchase of land.

In this presentation you will learn about the Land Banking process and what are the key attributes a Land
Banking Company should have that a person needs to look for. Laterra Ventures Inc, a new Alberta
company brings a fresh perspective and a wealth of experience to the land banking industry in Alberta. In
this presentation the multiple land purchase options available through Laterra Ventures Inc will be
discussed. Current and past company projects will be reviewed. Questions and discussion from the
audience will be encouraged and the companies initiatives will be presented. Purchasing Land through land
banking is affordable, flexible, has reduced risk and is a lot of fun. Come and get the facts.

Continued on next page

More Wednesday courses on next page
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Wednesday Courses - continued

Bio:

James Cooper, DD
Mr. Cooper is a graduate from the NAIT Denturist program, obtaining his diploma in 1979 and his
license in 1981. He left private practice in 1990 to take a teaching position at NAIT moving into the
program heal position from 1992-95. Currently Mr. Cooper is an academic instructor at NAIT teaching in
removable partial dentures and he is also one of the coordinators for the third year practicum program.
Mr. Cooper is a past director for the Denturist Society of Alberta where he served as complaints
director and service on the legislative committee. He was a member of the Canadian Council of
Denturists Educators and was also a Fellow to the Canadian Academy of Denturists. He was the NAIT
representative on both the accreditation committee for the Denturist Association of Canada and the
examination committee for the Alberta Board of Examiners. Mr. Cooper has lectured on denturists
topics across Canada and the USA. While at NAIT he actively invested in property during his time away
from NAIT. In late 2009 he began purchasing land from Laterra Venture Inc. Based on that experience,
he joined the company in 2010 on a part time basis as a sales consultant and to start an initiative to
raise funds for MS research which Mr. Cooper was diagnosed as having in 2007.

Building a Blueprint
for Success- How
Change
Management Effects
Your Practice

Morning &
Afternoon Sessions
(3.0 hours)

Sponsored by:
Padgett Business
Services

Course Overview:

When it comes to business success, entrepreneurs do not plan to fail, they just fail to plan. They want
growth and profitability; however, they expect these to naturally occur. Typically, entrepreneurs don’t
allow themselves time to plan or to position themselves for success. This presentation will focus on
planning for success by learning to master change management. We will discuss marketing successfully in
today’s difficult economy and knowing how to analyze the results. Secondly, learn how to build your
business profitability by learning strategies to minimize your tax liabilities and keep more of the money
you earn. Next, come learn how to access and invest your profits to create security for you and your
family’s future. Finally, create a profitable exit strategy by learning how to increase the sale price of your
practice and plan for the future with the right legal tools.

Bios:

Cheryl Turner, C.C.P.E, CSP (Partner — Padgett Business Services NW)
Cheryl had previously been with global corporations as a business development manager specializing in
sales and marketing mainly to healthcare professionals. She has spent the last 5 years marketing and
helping to build the partnership into 1 of the top 10 Padgett Business Service franchises in Canada.

Paul Morin, R.P.A. (Partner — Padgett Business Services NW)
Paul brings over 25 years of experience as a controller in assisting companies with their audit,
accounting, bookkeeping, and government compliance needs. He also serves on the board of directors
of the Registered Public Accountants Association of Alberta. He has been a partner in his own practice
for 5 years.

Nathan OsterHout, CFP (Financial Advisor — Edward Jones)
Nathan makes sense of investing. He prides himself on having uncompromised advice because Edward
Jones has no proprietary products or services. Nathan is a full service broker who has his CFP
designation and has been working with Edward Jones for 10 years.

Kelly Palmer, BA, NBA, LLB (Kelly Palmer Professional Corp.)
Kelly graduated from the University of Alberta in 1985 and was admitted as a lawyer in 1986. He
established his own business law practice in 1995, and acts for businesses throughout Canada. Kelly
also teaches Corporate Law as a sessional instructor at the University of Alberta, Faculty of Law.

CPR Recertification

Morning &
Afternoon Sessions
(4.0 hours)

Sponsored by:
CAD

Course Overview:
Recertification of HCP CPR with AED.
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Thursday Courses

Straumann CAD CAM
Bar Overdentures

Morning Session
(3.0 hours)

Sponsored by:
Straumann Canada

Course Overview:

Dr. Piché will discuss the evolution of bar overdenture designs over the past 20 years culminating with
the Straumann CAD CAM bar overdenture system. Topics covered will include treatment planning,
advantages of bar overdentures, bar and overdenture design, impression taking, attachment
selection, laboratory fabrication and maintenance in clinical practice.

Bio:

Dr. Stéfan Piché, D.M.D.
Dr. Piché graduated with distinction from the University of Saskatchewan College of Dentistry in
2000 and joined the private practice of Dr. Richard Kovach. Their office has been restoring dental
implants since 1986. Dr. Piché provides all types of general dentistry, with focus on full mouth
reconstruction and implant restoration. Dr. Piché restores more than 150 implants per year. He is an
ITI member, has been an active member in the Academy of Osseointegration since 2000 and has
completed advance occlusal studies at the Dawson Academy. Dr. Piché lectures for Straumann and
has conducted implant study clubs.

The Small Diameter
Implants
“Good or Bad”

Morning & Afternoon
Sessions
(3.0 hours)

Sponsored by:
College of Alberta
Denturists

Course Overview:
Isn’t it strange that in 2012 when we can send someone to the moon, we still cannot help edentulous
patients to eat with secure dentures at an affordable price and with a painless procedure?

Of course we already have one good treatment plan proven to work, which is standard implants with
or without a bar. Unfortunately despite that fact that it is a very good solution, it is still not affordable
or feasible for every patient. Patients not having enough bone, healing times too long, or the
procedure is too expensive are only some of the reasons that our patients refuse our treatment plan.
Unfortunately over 80% of our elderly edentulous patients fall in this category.

So...what are we going to do with those 80% who cannot afford the standard implants? Is dental
adhesive (which may be toxic if we believe the latest research) our only solution to offer them? Would
you want your own mother to use adhesives everyday and sometimes three times a day (per meal) in
order to chew a little bit?

This is where the new Mini-implant technique can help! This technique appeared in the USA over ten
years ago, and is just beginning to spread in Canada. Unfortunately there was not enough training
available for this technique and dentists started placing mini-implants without enough experience,
which brought about all kinds of results, and often gave mini-implants a bad reputation.

Having placed Mini-implants for the last ten years, | have improved the technique enough to reach
over a 97.5% success rate for stabilization of lower dentures, and have the proof that mini-implants
are a long term successful technique that can make miracles happen for a lot of patients who could
not do anything else.

This lecture will bring an end to the uncertainty about that technique and show you the real truth and
what you can really expect from Mini-Implant technique...

Bio:

Bruno Lemay, D.M.D.
Dr. Lemay has practiced dentistry since 1990; practicing in Quebec for 11 years and is now the
owner of Desert Dental Alternatives in Cathedral City, California. He is the owner and founder of
Canadian Mini-Implant Institute.

CPR Recertification

Morning & Afternoon
Sessions
(4.0 hours)

Sponsored by:
CAD

Course Overview:
Recertification of HCP CPR with AED.

More Thursday courses on next page
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Thursday Courses - continued

Effective Oral Cancer
Screening

Morning & Afternoon
Sessions
(3.0 hours)

Sponsored by:
LED Dental

Course Overview:
This presentation is designed to give an updated overview of Oral Cancer incidence and changing
behaviours, and what role Velscope can play in effective early detection.

With a lecture and hands-on component, the following will be addressed:

e Updated commentary on the incidence of Oral Cancer in Canada

e Introduction to the changing behaviours of Oral Cancer due to HPV
e Updated comment on HPV in the community

e Introduction to the science of Tissue Fluorescence

e Development of Velscope

e C(Clinical use and case reviews

e Implementation and guidelines

e Billing Review

e Referral Pathway options

e Managing Patient expectations

Bio:

Jeff Hickey
Jeff is a Sales and Marketing Professional with a 22 year history in Dentistry. Cosmetic Imaging, Intra-
oral cameras, Voice Activated Charting and Velscope Oral Cancer screening are among the
technologies represented.

Jeff has been involved in LED Dental and Velscope since 2005 and is current Territory Manager in
Western Canada.

Infection Prevention
& Control -
Reprocessing Re-
useables!

Afternoon Session
(3.0 hours)

Repeated on Friday
Afternoon

Sponsored by:
College of Alberta
Denturists

Course Overview:

Your CAD Council approved Infection Prevention & Control Standards on March 16/12 to become
effective as of June 1/12, and | would hazard a guess that there are a few questions about
implementation of the Standards.

The new IP&C standards are similar to those employed in the past (Routine Precautions) with an
increased emphasis on clearly defined and written policies and procedures along with documentation
of all processes.

The standards may seem overwhelming at first, so it is my intention to de-mystify the information
related to re-processing dental instruments and devices. Topics will include hand hygiene, personal
protective equipment, Spaulding classifications, one-way flow in the re-processing area, handling
contaminated items, cleaning re-usable items, and steam under pressure sterilization. We will also
review chemical, biological and mechanical indicators as well as the Bowie Dick test.

The students and staff in the NAIT Dental Clinic employ the CAD IP&C Standards combined with the
ADA&C IP&C Standards. Our policies apply to all of the dental programs. Hopefully our experience can
be of some assistance to you.

Bio:

Heather Dockrill, RDA
Ms. Dockrill became a B.C. Certified Dental Assistant in 1974. After working in private dental practice
for several years she took a teaching position with the Dental Assisting program at the College of
New Caledonia in Prince George. Looking for new challenges, Heather enrolled in NAIT’s Dental
Technology Program and graduated with honors in 1985.

In 1986 Heather accepted a teaching position at the Northern Alberta Institute of Technology and has
taught students in the Dental Assisting, Dental Technology and Denturist Programs. Heather now
works exclusively with the Denturist program as an instructor and she is also one of two practicum
coordinators along with her colleague James Cooper. She has twenty-five plus years with NAIT Dental
Health Sciences and counting! She likes to tell people that she started when she was 15!

More Thursday courses on next page
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Thursday Courses - continued

Clinical and Technical
Aspect with Precision
Attachments by
Modern Removable
Restorations

Afternoon Session
(3.0 hours)

Repeated on Friday
Afternoon

Sponsored by:
Swiss NF Metals Inc

Course Overview:

Precision attachments offer considerable advantages in dentistry because of their flexibility. The last
decade has seen the public become better informed than ever before about the treatment options
available to them. The denturist who familiarized himself with precision attachments will add a new
dimension to this treatment options. This presentation will definitely enable the participants to
perfect the understanding of attachment works, planning and technique application.

This presentation will cover the following subjects:

e The different classifications of precision attachment available, their characteristics and how to
decide which one is suitable and why

e The principles of the use of precision attachments and how they would be
incorporate/processed into a specific situation

e The selection of attachments for case planning

e The presentation of clinical cases that can be used as references

e The failures with attachments and how to avoid them

e The maintenance of restorations with attachments

Bio:

Bernard Guggisberg, MDT
Bernard Guggisberg graduated from the Dental Technical Scholl in Lausanne in Switzerland in 1974.
He has worked in commercial laboratories in Switzerland and abroad, providing expertise in
ceramic, attachments and milling technique. While developing attachments and dental alloys at
Cendres & Métaux SA, Switzerland, he earned a master of management from the SIU School in
Switzerland. He is now employed by Cendres & Métaux SA, Switzerland as sales promoter and
consultant in dental technique. He is also an instructor at the Master Dental School in Switzerland
and serves as a member of the board of the Master Dental Technician Association.

Annual CPR recertification is required

for all Regulated Members and
Provisional Regulated Members.

There are multiple opportunities
throughout the educational
symposium, to complete your required

recertification training!
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Friday Courses

The Fixed Prosthesis:
Changing Lives &
Rejuvenating Your
Practice

Full Day
(6.0 hours)

Sponsored by:
College of Alberta
Denturists

Course Overview:

This full day lecture will ease the sometimes difficult step to screw retained prosthetics. Attendees will
leave with a renewed clarity and confidence to present a treatment plane and successfully complete
their next case with a fixed approach.

Advantages and disadvantages will be discussed in detail, with the required placement of dental
implants by the surgeon. Several slide services on actual patients will be presented from start to finish.
Finally, the art and science of case presentation will be discussed and demonstrated.

Specific techniques to increase case acceptance will be practice by participants. Particular attention will
be spent on the prosthetic component, with multimedia presentation tools used.

Bio:

Dr. Colin R. Diener, B.Sc., D.M.D.
Dr. Diener obtained his 5-year D.M.D. from the University of Saskatchewan, followed by an intensive
year-long hospital based general practice residency in the Hospital Dentistry/Oral and Maxillofacial
Surgery (OMFS) department at the Royal University Hospital in Saskatoon.

Upon successful completion of his residency, Dr. Diener accepted an associate position with Dr. David
Vassos in Edmonton. The association transformed into a partnership that blends Dr. Diener’s
innovative surgical skills and experience in the use of computed tomography (CT) imaging and other
technologies with Dr. Vassos’ significant experience and knowledge in placement of dental implants.

Since 2002, Dr. Diener, a general dentist, has obtained his Fellowship with the American Academy of
Implant Dentists and has helped build the “The Vassos Clinic” into a very well-attended clinical and
teaching venue.

Dentures on Implants

Full Day
(6.0 hours)

Sponsored by:
Nobel Biocare

Course Overview:

This full day lecture is a comprehensive review of the laboratory procedures necessary to fabricate
state-of-the-art Screw Retained Hybrids and Attached Overdentures utilizing CAD/CAM milled Titanium
bars.

Bio:

Thomas Wade, CDT
Thomas Wade graduated from the Dental Technology Program at the US Air Force school of Health
Care Sciences, Sheppard, AF Base, Wichita Falls Texas in 1976. He has owned and operated New
Horizons Dental Lab in Broomfield, Colorado, since 1983. He lectures on fabrication of implant
prosthesis.

Advanced Business
Management for
Denturists - DOMXx

Morning Session
(3.0 hours)

Sponsored by:
Zahn Canada

Course Overview:
Denturists will walk away from this course inspired to improve their business and their work flow.
Specific techniques will be presented to increase office efficiency from the waiting room through the
front desk; laboratory; back office; and remote locations. This lively course will include specific strategic
planning and implementations that work for denturists. Topics will include how the denturist can:

1. Improve work flow

2. Achieve rock solid patient charting

3. Increase patient treatment acceptance

4. Utilize “Value Forward” market techniques to attract more business

Bio:

Dean Fenwick, B.ED, MCP
Dean Fenwick is a sought after speaker and educator on practice management for denturists. He has
taught a 4" year required course for use of computers in the dentures practice for the Northern
Alberta Institute of Technology (NAI) 2004-2009. He has also instructed computer science; business
management; and entrepreneurship at the college level. Since then Dean has been focused on
exclusively providing specialized practice management solutions for denturists culminating in the
recent release of DOMx revolutionary software for denturists.

More Friday courses on next page
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Friday Courses - continued

Infection Prevention
& Control -
Reprocessing Re-
useables!

Afternoon Session
(3.0 hours)

Sponsored by:
College of Alberta
Denturists

Course Overview:

Your CAD Council approved Infection Prevention & Control Standards on March 16/12 to become
effective as of June 1/12, and | would hazard a guess that there are a few questions about
implementation of the Standards.

The new IP&C standards are similar to those employed in the past (Routine Precautions) with an
increased emphasis on clearly defined and written policies and procedures along with documentation
of all processes.

The standards may seem overwhelming at first, so it is my intention to de-mystify the information
related to re-processing dental instruments and devices. Topics will include hand hygiene, personal
protective equipment, Spaulding classifications, one-way flow in the re-processing area, handling
contaminated items, cleaning re-usable items, and steam under pressure sterilization. We will also
review chemical, biological and mechanical indicators as well as the Bowie Dick test.

The students and staff in the NAIT Dental Clinic employ the CAD IP&C Standards combined with the
ADAR&C IP&C Standards. Our policies apply to all of the dental programs. Hopefully our experience can
be of some assistance to you.

Bio:

Heather Dockrill, RDA
Ms. Dockrill became a B.C. Certified Dental Assistant in 1974. After working in private dental
practice for several years she took a teaching position with the Dental Assisting program at the
College of New Caledonia in Prince George. Looking for new challenges, Heather enrolled in NAIT’s
Dental Technology Program and graduated with honors in 1985.

In 1986 Heather accepted a teaching position at the Northern Alberta Institute of Technology and
has taught students in the Dental Assisting, Dental Technology and Denturist Programs. Heather
now works exclusively with the Denturist program as an instructor and she is also one of two
practicum coordinators along with her colleague James Cooper. She has twenty-five plus years with
NAIT Dental Health Sciences and counting! She likes to tell people that she started when she was
15!

Clinical and Technical
Aspect with Precision
Attachments by
Modern Removable
Restorations

Afternoon Session
(3.0 hours)

Repeated on Friday
Afternoon

Sponsored by:
Swiss NF Metals Inc

Course Overview:

Precision attachments offer considerable advantages in dentistry because of their flexibility. The last
decade has seen the public become better informed than ever before about the treatment options
available to them. The denturist who familiarized himself with precision attachments will add a new
dimension to this treatment options. This presentation will definitely enable the participants to
perfect the understanding of attachment works, planning and technique application.

This presentation will cover the following subjects:

e The different classifications of precision attachment available, their characteristics and how to
decide which one is suitable and why

e The principles of the use of precision attachments and how they would be
incorporate/processed into a specific situation

e The selection of attachments for case planning

e The presentation of clinical cases that can be used as references

e The failures with attachments and how to avoid them

e The maintenance of restorations with attachments

Bio:

Bernard Guggisberg, MDT
Bernard Guggisberg graduated from the Dental Technical Scholl in Lausanne in Switzerland in 1974.
He has worked in commercial laboratories in Switzerland and abroad, providing expertise in
ceramic, attachments and milling technique. While developing attachments and dental alloys at
Cendres & Métaux SA, Switzerland, he earned a master of management from the SIU School in
Switzerland. He is now employed by Cendres & Métaux SA, Switzerland as sales promoter and
consultant in dental technique. He is also an instructor at the Master Dental School in Switzerland
and serves as a member of the board of the Master Dental Technician Association.
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2012 Exhibitors Showcase

Once again, we are pleased to have great participation from our exhibitors! This year’s showcase will be held on
Thursday June 28" from 7:30 am to 4:30 pm, and 8:00 pm to midnight. On Friday June 29", the showcase will be
open from 7:30 am to 1:30 pm.

This year’s Annual Wine & Cheese Reception on Thursday June 28", will be held in the Exhibitors Showcase from
8 pm until Midnight.

This is an excellent time for you to bring your sundries and equipment lists, to take advantage of the convention
deals the exhibitors provide at our function.

The following Exhibitors have reserved display space at our function (to date of printing):

Allecon Canada Inc.
Aurum Crest Dental Laboratories Ltd.
Central Dental Ltd.

GC America
Zahn Canada
Ivoclar Vivadent Inc.

Lab Depot Ltd.
Mid-Continental Dental Supply
NAIT
Nobel Biocare
Protec Dental Laboratories
Specialty Tooth Supply Ltd.
Sure Cast Dental Labs Ltd.
Swiss NF Metals Inc.

Synca Marketing Inc.
Thommen Medical Canada Inc.
Universal Dental Laboratories Ltd.
Vident, a VITA Company
VOCO Canada
Westan Dental Products

Zimmer Dental
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With the newly issued
Infection Prevention &
Control Standards, attend the
IP&C course available at the
symposium, to ensure that
you are meeting or exceeding
the requirements!

Mark your calendars in
advance, for the College’s
2013 AGM & Convention

Join us in Jasper Alberta
June 12""-15" 2013
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Convention Registration Information

The Registration Form

The last page of this booklet is the Registration Form for the convention (two-sided); please detach this page and
complete both sides. Please print clearly and place an |X| into the appropriate boxes.

For each individual who is registering for the convention, a separate registration form must be completed. Please
either copy the form from this booklet, or access a PDF form on our website at www.collegeofabdenturists.ca; it can
be found on the “Events Calendar” under the “2012 AGM & Convention”.

If you are bringing a spouse or guest who will be attending only some or all of the meals and/or some or all of the
social functions, you can register them on the same form as you are completing for yourself.

Please ensure that you total all applicable fees and complete the “Fees Total” box on the form to ensure that you
are remitting the correct amount.

The College accepts cheque or money order payments for conventions; sorry, no Visa or MasterCard are accepted
for registration fees.

‘ Important Iltems to Remember

# Registration submissions are requested to be in by May 23 2012; after May 30", 2012, the late
registration fee will be applied as per College policy.

4+ The Hotel is holding a block of rooms only until May 28", 2012; please ensure you book your room(s) as
soon as possible.

4 When making your hotel reservations, please ensure that you advise them that you are with the “College
of Alberta Denturists Convention” in order receive the discounted room rates.

4 Some of the Courses and some of the Social Activities have maximum number of attendees. The College
registers individuals for these functions on a first-come, first-served basis; register early to avoid

disappointment!

# A fully completed form and full payment of registration fees is required for the College to process your
registration.

Confirmation

After May 30", all registrants will be sent a confirmation letter which will indicate what courses and activities you
are registered for.

We are looking forward to an excellent turnout of denturists from Alberta and other provinces.
See you there in June!
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2012 Annual General Meeting of Members & Convention Registration Form
Complete a form for each Convention Attendee- Guest/spouse can be registered for extracurricular activities on the same form.

(Photocopy this form or download from the College website, for additional convention attendee registrations).
Detach this Page. Please Print and place an “X” into the appropriate boxes.

Name:

Clinic/Business Name:

Address:

City:

Province:

Postal Code:

Email Address:

1. Convention Registration Categories & Fees (All Fees include applicable GST, HST & Gratuities)

(Includes the 2012 Exhibitors Showcase, access to Continuing Competency Courses (pre-registration for each course required),
the provided breakfasts, lunches and refreshment breaks, and the Wine & Cheese Reception. Late Fee Applies after May 30, 2012)

Category Full Convention Single Day Full Convention Single Day
Registration Registration Late Registration Late Registration
[] Alberta Regulated Member -
Licensed Denturist [1$500.00 [1$320.00 [1$750.00 [1$570.00
[] Provisional Regulated Member, [ $400.00 [ $240.00 [ $650.00 [ $690.00

Intern, Student or Staff Member

- Out of Province Attendees -
Indicate jurisdiction & registration nu

Province/State:

mber. Registration

Number:

Continuing Competency Course Selections (select more than one for a time period if you are selecting a CPR
Course, as they are limited attendance course & booked upon receipt of competed registration form)

Wednesday AM | [] HCP CPR Renewal — 4 hours ] Denturists speaking to Denturists

[] Diversify your Investment Portfolio [ Building a Blueprint for Success — Change Management
Wednesday PM | [] HCP CPR Renewal — 4 hours ] Diversify your Investment Portfolio

[ Building a Blueprint for Success — Change Management
Thursday AM [1 HCP CPR Renewal — 4 hours [] Straumann CAD/CAM Bar Overdentures

[] Small Diameter Implant — Good or Bad

[ Effective Oral Cancer Screening

Thursday PM [] Infection Preve

ntion & Control

] Clinical & Technical Aspect with Precision Attachments

] Small Diameter Implant — Good or Bad

[ Effective Oral Cancer Screening

[] The Fixed Prosthesis; Changing Lives & Rejuvenating your Practice —

Friday AM [ 1 HCP CPR Renewal — 4 hours Full Day 6.0 hours
[1 Dentures on Implants— Full Day 6.0 hours [1 Advanced Business Management for Denturists — DOMx
Friday PM [] HCP CPR Renewal — 4 hours | [] Infection Prevention & Control

] Clinical & Technical Aspect with Precision Attachments

2. Breakfast and Lunch Fees for Companion
(No access to educational sessions. Prices include applicable GST, HST and gratuity.)

Name:
Breakfast | [[] Wednesday $29.62 | [] Thursday $29.62 | [] Friday $29.62 [] Saturday $29.62 | [] All 4 Days $118.48
Lunch [ ] Wednesday $47.66 | [] Thursday $48.94 | [] Friday $48.94 [] Saturday $47.66 | [] All 4 Days $193.20

1 All Meals for all 4 Days $311.68




3. Wine & Cheese Reception (Please indicate if you plan to attend. Guests are required to pay a fee for this function.)

Date: Thursday, June 28" Fee: No Charge for registered attendees & exhibitors. | [ Yes, | will be attending!
Time: | 8:00 pm - Midnight Cash Bar will be available. 1 No, | will not be attending.
Guest | U [ $35.00 each
Name(s): 0 Non-registered Guests fee only

4. Registration for Annual General Meeting of Regulated Members & Luncheon
(Pre-registration is REQUIRED to ensure proper space and catering requirements can be met.)

[] Attending Meeting | [] Attending Luncheon [] Not attending Meeting | [] Not attending Luncheon

NON-MEMBERS: The College Policy on Non-Members attending the Annual General Meeting states that these individuals must identify
themselves at the beginning of the meeting and provide an explanation as to the purpose of their attendance at the meeting and the
Regulated Members will then decide by a majority vote, whether or not the Non-Member may remain in attendance. A fee is charged for
Non-Members, including spouses and staff to cover meal expenses associated with the meeting time.

[] $100.00 unless you have paid for Saturday meals in

Name: Item #2 of this form.

5. 10" Annual CAD Golf Tournament

Golfer Name: []$150.00

Guest Golfer Name: [1$150.00

Guest Name Dinner Only: []1$150.00

If you wish a to play in a 1: 2
particular foursome, ’ ’

please indicate the player . .
names: 3 4

6. Winery Tour

Name: []$100.00

Guest Name: []$100.00

7. Annual CAD Convention Dinner & Lake Cruise

Name: [1$100.00

Guest Name: []$100.00

Guest Name: [1$100.00

Guest Name: []$100.00

Fee Totals

1 | Conference Registration Fee: AGM Non-Member Fee:

Companion Breakfast Fee(s): Golf Tournament Fee(s):

Companion Luncheon Fee(s): Winery Tour

N[O | o
LR P | &P

Or All Meals for All Days CAD Annual Dinner Fee(s):

W INDINIDN
@B | P | P | A | B

Wine & Cheese Reception Fee:

Registration Requested by May 23, 2012 Grand Total |

Make Cheques Payable to: College of Alberta Denturists

Mail Payment & Completed Registration Form to:
Suite 270, 10123-99" Street, Edmonton, Alberta T5J 3H1

College Use Only

Date Received: Cheque #: Amount: $




